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Area or Target for 
Improvement 

 
 
Improve customer services for our clients. 

 
 
Methods of Measurement 

 
Create a customer survey to identify service areas that we 
can improve on for our clients. 

 
 
Results 

 

 
 
Planned Improvements 
(corrections) 

 

 
 
Implementation 

 

 
 
Reassess/Results 

 

 


